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Answer key

1-Ref to circular NO.BM /1001 IR-code share flights .Please note following conditions:
a)After creating PNR ,receiving confirmation code is mandatory ,which is shown at the end
of segment.

b)There is no possibility of correcting name on IR-code share flights .If its issued by wrong
name , It should be refunded.

c) Don't reconfirm IR-code share flights.

2-Ref to multilateral agreement of IR-Commercial procedure between Iran Air and

Air tour , Aseman , Mahan , Kish Air, Qeshm Air, Naft ,Ata ,Meraj each of above mentioned
air companies should refund passengers tickets free of penalty (ticket should be stamped by
traffic) if passengers miss their connecting flights for delay or cancellation of their first
operating carrier.

3-Itis good to mention that NON-IATA travel agencies are not permitted to issue ticket on
route IST-VIE -IST with IR/TK code share.

4-Ref to circular NO.BM /997, Auto pricing of 0O/C is activated .
a)Martyrs family FQT:BRV

B)War devotees FQT:NMQ

C)Disable passenger FQT:DIS

Infant pricing on 0/C is automated.

5-Ref to circular NO. B M /998, in order to provide better services, please insert
passengers national identification number, refer to EZ10/09.

6-IR-Interline agreement is available on system by this command :
FXAI/IR Accepting carrier (A/IR) issued by all airlines (I/ALL)

7-Ref to circular NO .14/06/241 - Date .93 /03 /25 with regard to the founding of IR-Loyal
Sales Staffs (sign holders of issuing E-TKT) please refer to this email address
http://ais.iranair.com in order to avail yourself of future advantages and commissions in
case .



